Getting on the Phone: What To Say
Booking Spa ESCAPEs with the S.P.A. Booking Formula

The S.P. A. Booking Formula can be used whether you have zero to 100 Spa ESCAPEs booked.  (but know [image: image1.jpg]


that your best source for bookings will always be from Spa ESCAPEs you already have booked.)

The Easy 3-Step Booking Formula:

1. Spark Interest
2.  Promote the Benefits
3.  Agree on the Date
SPARK INTEREST

· With the first step, you’ll create and interest in what you have to offer.
· Approach people you already know, love and trust first.  These are you family members, friends, co-workers, neighbors, and people you see on a regular basis.  These are the people who want to see you successful.
PROMOTE THE BENEFITS - see script below

AGREE ON THE DATE

· After you’ve Sparked Interest and Promoted the Benefits, you’ll Agree on the Date.
· Remember, a booking’s not a booking until it’s written in your day planner.  Always have your available booking dates marked on your calendar and take your calendar with you everywhere you go. You never know when you’ll run into someone who needs what you have to offer with the spa escape experience.
· When you book your first Spa ESCAPEs, book them as closely together as you can.  This will help you gain momentum.  It’s a lot easier to do a few Spas every week.
· Also, when offering Hostesses an available date on your calendar, always offer the closest dates you have available…even if it’s tomorrow!  Sometimes the best Spa ESCAPEs can be from those Hostesses who do spur-of-the-moment Spas!
SETTING A DATE

· First, give a potential Hostess who choices: Tuesday evening or Saturday morning.
· If those don’t work, ask her for 2 days that she’s available and see if they work for you.
· NEVER ask, “When can you do it?” 365 possibilities can be overwhelming.
	INTRODUCTION
	Hi Sara, this is Kate.  I’ve been thinking of you ( Do you have 5 minutes?

	SPARK INTEREST
	I need your help!  I’m excited about starting my own business with BeautiControl.  Maybe you've heard of it?  It’s the company with the Spa ESCAPE experience everyone’s talking about.  It’s a way for… [Insert your reason for starting your business, i.e. It’s a way for me to stay home with the kids, etc.]

	PROMOTE THE BENEFITS
	I’d love for you to be one of the first people to help me launch my business by holding a Spa ESCAPE.  I think you’re going to love it!  It’s a relaxing 60-minute spa experience for you and your friends.  Plus, you can earn great gifts and spa accessories

	AGREE ON THE DATE
	Can I count on you?  Great, my first available dates are this Saturday morning at 10 a.m. or next Tuesday evening at 7 p.m.  Which would work best for you?


