Workplace Spa Format and Script
Introduction: Hello Ladies……My name is______________. Welcome to the Spa Escape at Work!  We bring a relaxing Day Spa Experience into the home and workplace. Today, we are going to teach you some relaxation tips and pamper you with exclusive Spa Treatments that you can do at home whenever you need to relax and de-stress. Be sure to thank .____(the boss)_________ for providing this exclusive service for you today!

There is so much stress in our lives-who has stress?  We are going to forget about that for the next 30 minutes and focus on being pampered.  You are no longer at work!!  You have now entered the “No Stress Zone!”  
Our first treatment is for your neck and shoulders.  Sitting at a desk can really give you an aching back and neck so please enjoy these wonderful herbal neck wraps!!  Pull neck wraps out of thermal bag. This is a therapeutic neck wrap that’s filled with flax seed, which causes a weighted effect on the shoulders like a massage. It has chamomile and lavender and smells wonderful. We micro-waved these, but you can also put them in the freezer if you prefer the cold sensation.  That’s especially good for those of you who may suffer from headaches.  (I try to have a neck wrap for everyone, but if you don’t, you can pass them around or let them wear them while they do their hands, so that everyone gets a chance.)

Next we will treat your lips. When we are stressed, our lips really get the raw end of the deal.  We bite them, chew them, etc, and they can become chapped and dry.  This treatment will help heal those lips and smooth and soften them.  We’re going to leave the treatment on for a few minutes and when we take it off, your lips will be “kissably soft”, but I don’t recommend testing that in the workplace!  (   If you will hold out your finger tip, I will give you a little dab of the lip masque to pat on your lips.  It will look like you’ve been hitting the powdered doughnuts, but it doesn’t taste like it, so don’t eat it!!  Everyone will look equally cute when you do this so don’t feel bad about laughing at each other.  Besides, laughter is another great way to reduce stress!  
Our next treatment is in the hand treatment area (hold up jar of Show of Hands), where we will experience a wonderful exfoliation treatment consisting of Dead Sea Salts and 7 essential oils incl peppermint, tea tree and sweet Orange Oils. This treatment exfoliates and moisturizes at the same time, leaving your hand feeling incredible”. It is called Instant Manicure.  (I try to have access to a sink, but if not, you can use a pitcher of water and a bowl or bucket. Dry with paper towels).

(Come back into Spa areas where there is music and low lighting – I often bring a small lamp so that I can turn off the overhead lights and keep it soft and relaxing.)
Ask, how do your hands feel? (It’s always important to get feedback after every treatment).

It’s now time for us to going into our Relaxation segment. “The next Spa Treatment is a wonderful nourishing treatment that is meant to soothe tired eyes as well as re-vitalize and refresh the eyes. (Hold up jar of Nourishing Eye Pads). At this time I will come around and place one eye pad over each eye. I have cut them into 4ths for the spa today but they are this full size when you take them home.  Don’t worry, I won’t press them onto the eyes, I will gently place them on top of your eyes, so it won’t bother your eye make-up or contact lenses. Please get as comfortable as you can and close your eyes as I come around and place the eye treatment over your eyes”.  (I turn out the lights and turn up the music)  Now pretend you are far away from work!  You can be at the beach or the mountains, or just a hammock in your back yard.  But you are somewhere where your only responsibility is to relax.  (Have them take 3 deep breaths)  Now I will leave you in your special place to relax for just a few minutes.  (I usually give them at least 5 minutes.  You can also do a hand massage here while they are relaxing, with the extreme repair hand therapy.  If you do that, make sure when they “wake up” that you tell about the wonderful benefits!)

(After the relaxation is done, turn the lights back up.) Take a deep breath in and gradually bring yourself back.  You can take off your eye pads and use them to scrub away the lip masque and dead skin.  How do you feel??  Isn’t that wonderful?  You didn’t know you could feel this good at work, did you?  Now I will finish off your lip treatment for you with our wonderful lip balm.  (give everyone a little) This lip balm was featured in Allure magazine for being best lip balm.  Don’t you love it?  (hold up Lip Apeel)) This treatment is called “Lip Apeel” and it’s great because you get the lip masque in the bottom and the balm in the top – 2 in 1!! 
(here I demo the herbal foot crème.  If the boss is paying, they get to put it on their feet and I give socks.  If not, I treat their elbows.)
The next Spa Treatment is a wonderful Menthol Foot Treatment. (hold up bottle of Herbal Serenity Foot Crème). This treatment is an amazing exfoliation treatment for your feet. It’s like having a paraffin foot dip in a bottle. It has Alpha Hydroxy, which is a chemical exfoliator that loosens up all the dead skin, leaving your feet feeling soft and smooth – just like you’ve just had a pedicure!  It’s also great for elbows and knees, too.  Anyone have ashy elbows?  Let’s fix that!  (dispense a small amount to each person.)
Last I have to mention this fabulous magic wrinkle eraser!!  It’s called Tight, Firm and Fill and it does exactly that!  It tightens and firms your skin and fills in wrinkles and crinkles from underneath the surface of your skin.  It works like this:  this crème has little dehydrated spheres that enter your skin and then re-hydrate with water from your body.  Picture a water balloon – as it fills, it pushes out the wrinkles and crinkles!  Cool, huh?  And the best part is the instant results!  You will see results within 6 hours, but most people can tell a difference in less than an hour.  (Give a testimonial or two about how clients are loving this product!)  I’m going to let you try a small dab wherever you like!  So if you want to go for the crows feet, parenthesis around your mouth, or the “11’s” between your eyes, go for it!  We also have a new partner for this product called TFF for the eyes, that even will lift eye lids and help with dark circles!  Together, they will give you a new face in no time.  All of our skincare products are very high quality – cosmesuetical grade and comparable to what you would find in a high end day spa, without the day spa prices!  At our home spa nights, we go in to much more detail about these so if you are looking for incredible results from your facial products, we need to talk!  
Close: Did you enjoy your Spa Session today? Well, we have a special treat just for you today!  We have made special arrangements with Mr._________________ for all of you to have a FREE one hour version of what you’ve just experienced…more relaxation and more pampering Spa Treatments for you and up to 10 of your friends, maximum, right in the privacy of your own home.  How does that sound? Wait……It gets even better. At your At-Home Spa Session you will receive your neck wrap as your very own gift, just for helping us spread our mission of good health with your friends!  But wait……if gets even better than that…….when you schedule your appointment on our calendar today, you get to take home your exclusive __________________ spa treatment for ___ price today!  .
Now, I recommend you get on our schedule today, because we have only reserved a few slots for XYZ School teachers and staff. And since it’s FREE, spaces fill up quickly and it’s on a first come first serve basis. If you’re not sure of your calendar, I recommend you choose a date you think may work and reserve it. Contact us within the next 24 hours if that date will not work and will move it – otherwise, we’ll consider it a firm appointment. We don’t accept reschedules, because our appointment times are hard to get.
I have my calendar available right here for those who would like to reserve their date right now. (Wait for response) Get name and e-mail on your calendar and give them a copy of your business card with their Spa Appointment date and time on the back. Tell her to look for an e-mail in a couple days, outlining her additional perks for having her Spa.
(If the boss has pre-paid) Your boss wants to really know how much he/she appreciates you, so one last treat for you is that in addition to having me come and pamper you today, ___________ has purchased a ____ credit towards whichever treatments you would like to take home today.  
(Hand out folders and set sheets.  I use a survey/order form for work spas.) Here is a quick survey of what you thought about today, if you would please fill this out, I would appreciate it.   It also doubles as an order form for whichever treatments you would like to select to take home to help you de-stress when I’m not around.  Here are the treatments we did today as well as some of our best selling sets.  If you fill out the top, I can do the rest.  Don’t forget to take care of yourself and to tell Mr._________________ thank you!

