WORDS TO AVOID

1. BOOK – sounds like we work.  Instead “schedule your spa escape.”

2. BUY – instead “would you like to treat and pamper yourself with our products.”

3. DOLLARS – don’t use that word.  Instead 29, 79, 179, etc.

4. RECRUIT OR RECRUIT – we share the opportunity and we have family members.

5. SELL – instead “share.”

6. TRAIN – instead “educate.”

7. WOULD – instead “when.”  Always ask yes and yes questions.

8.  CHEAP – instead “less expensive”.

WORD TO USE

1. EXPERIENCE 

2. TREATMENTS – not products

3. SUCCESSFUL

4. ACCESS TO – when you take advantage of the BC opportunity, not only fo you have a discount, but you gain access to out products.

5. SPA APPOINTMENT

6. PAMPER

7. NOURISH YOUR SKIN

8. DREAM – encourage your clients and your consultants to dream.  Ask then to start to dream with you.

9. PASSION – you must have passion!!

Lesson in “rounding”

· Round up when showing value.

· I.e.  The $575 worth of products in the “Friends & Family” set is “almost $600 in products”

· Round down when showing a discount value

· I.e.  With a 55% off discount, that makes a $60 Microderm Abrasion Set almost $25!  (55% off of $60 is $27)

